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Computers in 
Homes is a 

programme that 
brings computer 

technology within 
reach of all New 

Zealand families 
with school-aged 

children.
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In February 2009, we launched our Computers 
in Homes 100,000 Challenge – a challenge to 
all New Zealanders to ensure that no family with 
school-aged children remains digitally disconnected . 

When we data-matched household internet 
connectivity with our low decile school areas, we 
discovered not only 100,000 disconnected families 
in decile 1 – 3 schools but also a huge disparity 
between different regions; the two extremes 
were the North Shore of  Auckland with only 13% 
households with school-aged children without 
an internet connection and Opotiki with 59% 
disconnected . 

Our mission is to close this digital gap to ensure that 
every school-aged child has internet access in their 
homes .

Our Computers in Homes programme started 
with just 25 families at Cannons Creek School in 
Porirua in the year 2000 and we have progressively 
expanded to support over 6000 families . This has 
only been possible with financial support from the 
Ministry of  Education over many years and more 
recently from the Community Partnership Fund . 
In 2010, we were over the moon when Minister 
Tariana Turia announced she had secured baseline 
funding for Computers in Homes for 1000 families 
a year . We were even more delighted when she 
announced support for even more families in the 
2011–12 Budget . 

The provision of  baseline funding has given us the 
confidence to expand Computers in Homes in to 
new regions and start to tackle the huge Auckland 
challenge . With an estimated 35,000 disconnected 
families in Auckland, the support we provide for 
100 Auckland families each year seems like a mere 
drop in the bucket . But it is a start, and we are 
expecting families on the programme to share their 
knowledge, skills and internet access with their 
extended family and neighbours . We were also 
pleased to expand into Christchurch, Dunedin, the 
Wairarapa, Hawkes Bay, Palmerston North and the 
Bay of  Plenty as a direct result of  the government’s 
commitment through their digital literacy and 
connection fund .

Computers in Homes 
is a very successful 
programme that has 
stood the test of  time, 
relying on a proven 
community engagement 
model – school 
communities helping 
parents participate in their children’s learning . The 
programme provides families with refurbished 
computers and the internet, but most importantly 
the training, skills and support to make good use of  
the technologies .

The programme works because every parent wants 
to do the best for their children; the pride that 
children express in their parents when they receive 
their graduation certificates is extremely moving .

Computers in Homes also works because we have 
a dedicated team of  15 regional coordinators, and 
supporting them, local steering committees . I wish 
to pay special mention to the organisations that 
have partnered with us during the last 12 months in 
delivering local Computers in Homes programmes: 
The 2020 Far North ICT Trust, the Hamilton 
Multicultural Services Trust, the Gisborne District 
Council, Wairoa District Council, the Taranaki 
e-Learning Trust, the Wanganui District Council, 
Wairarapa REAP, e-Learning Porirua and West 
Coast REAP . All these organisations bring extra 
value to the programme and play a big part in its 
continued success . I also wish to thank Microsoft 
New Zealand, our software partner, and SNAP, our 
internet partner, for their generous discounts for 
Computers in Homes families .

Comment from Programme Director

Computers in 
Homes has already 

helped to connect 
6000 families, with 

around 100,000 
more waiting.

laurence Zwimpfer, MNZM
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The National Office of  Computers in Homes is 
the hub for the numerous external enquiries that 
come our way every day . Di is team leader for the 
15 regional coordinators and manages Stepping 
UP, Refugee Computers in Homes plus some pilot 
CiH projects . Naiki keeps the website stocked 
with interesting news and handles all the admin 
support, internet accounts and blogs for the national 
coordinator .

Di spends a lot of  time on the road supporting the 
regional coordinators and their local programmes, 
while Naiki keeps the office ticking over .

We respond to website enquiries from around 
NZ and internationally for information on how to 
be involved in the programme . Starter packs are 
sent electronically to schools and referrals made to 
regional coordinators for follow-up, while brochure 
packs are posted to all interested parties . We 
receive offers of  hardware that need redirection 
to recyclers or matching up with others looking for 
computer donations .

Media requests and anything remotely to do with 
computers, digital education, internet connections 
or funding requests come across our desks every 
week . We never turn anyone away and always try 
to find the best contact within our networks to pass 
enquiries on to if  they are not to do with our actual 
core business .

Probably the most exciting public relations we are 
involved in is raising the profile of  Computers in 
Homes and 2020 Communications Trust nationally 
and internationally by presenting at conferences and 
speaking to interested groups . These include Making 
Links in Perth in November 2010 and NetHui in 
Auckland in June 2011 . 

Computers in Homes was featured in August’s 
issue of  Tū Mai magazine and gained international 
coverage in Future Government Asia online 
publication1 . Further international interest came 
from a telephone interview with Cities of  

1 Future Government Asia, http://www.futuregov.asia/
articles/2011/mar/01/new-zealand-govt-funding-connect-
low-income-famili/#

Computers in 
Homes strengthens 

links between 
families & schools, 

and directly 
contributes to 

positive education 
outcomes for both 
parents and their 

children.

Comment from National Coordinator

Migration 2 . We 
have enjoyed annual 
recognition from 
the Human Rights 
Commission’s Diversity 
Action programme for 
Computers in Homes and 
the 100,000 Challenge, 
with an invitation to 
speak at the Diversity 
Forum in Hamilton later 
this year . 

With new funding 
through Digital Literacy 
and Connection we 
were able to scope new 
regions and respond 
to schools which had 
been on our Computers in 
Homes waiting lists for often 2–4 years . It has been 
very satisfying to be able to contact those schools 
with the news that they are now to be included . 
This has also meant setting up local steering groups 
and finding new coordinators from the community 
support structures developed over the years . 
Where we began with one or two schools in the 
past is where we can now make true regional 
impact . We have a talented and committed team of  
strong individuals who are dedicated to raising the 
aspirations of  the communities they serve .

We gather the regional coordinators together for 
quarterly meetings to facilitate reporting, to share 
ideas and help solve challenges together . This usually 
involves an intense day’s meeting agenda, a day’s 
professional development and a shared dinner with 
steering groups and guests from the community who 
support our programme . Over the past year we 
have met in Ahipara August 2010, Wellington Dec 
2010 for our 10th birthday, Whakatane March 2011, 
and again in Wellington in May 2011 .

2 Cities of  Migration, http://citiesofmigration.ca/good_
idea/bridging-more-than-the-digital-divide/

Naiki Pohe-lomax

Di Das
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Only 13% of house-
holds with school-

aged children on 
the North Shore of 

Auckland don’t 
have access to the 

internet; in Opotiki 
59% don’t have 

access.* 

* Source: Census 2006
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27% of Computers 
in Homes graduates 

have enrolled in 
further training or 
education courses; 

19% have a new 
job or have been 

promoted at work.

Family members enrolled in the Computers in 
Homes programme are required to complete two 
questionnaires . 

The pre-graduation family questionnaire 
(pre-survey) completed at the end of  initial 
training before the graduation event and taking 
the computer home, elicits essential background 
information such as ethnicity, language, previous 
employment or education history and previous 
experience of  the internet or computers as well as 
providing feedback on the training sessions . 

The rejuvenation family questionnaire 
(post-survey) is completed 12–18 months after 
graduation and asks questions about any changes 
in employment status, questions about any further 
training or educational qualification sought and 
questions about family use of  the computer and 
the internet at home . Repeating some questions 
about the family situation makes possible analysis of  
change over time . 

The two surveys have been published online through 
SurveyMonkey and are completed on a computer . 
Learning to complete online forms is part of  the CiH 
digital literacy training . The pre-survey is completed 
at one of  the final training sessions and the post-
survey at rejuvenation when the families bring their 
computers back to the training venue for checking 
and upgrading at the end of  the project . On both 
occasions assistance is available in the training 
suite to ensure that the online forms are correctly 
completed . 

An interview with the school principal at the start 
of  the programme provides some background 
information about what the school wants to gain 
from the programme . Schools are further asked to 
provide – a year down the track – some statistics 
on any changes in CiH family attendance at selected 
school events and some student outcomes including 
changes in absenteeism and literacy . Regional CiH 
co-ordinators work with the school principal or 
another designated school staff member to collect 
this information . Student outcome data is still being 
collected .

There are 8 identified 
outcomes that the 
research instruments 
have been designed to 
measure:

1 . Participants’ levels 
of  confidence after 
completing the training programme .

2 . % of  participants who have purchased new ICT 
equipment and peripherals after the programme . 

3 . % of  families where family members have 
enrolled in further training after the CiH training 
programme .

4 . % of  families where family members have 
enhanced their employment situation, e .g . new 
job, job promotion, retained job .

5 . % of  families showing increased interaction 
with school e .g . parent interviews, prize giving, 
teacher aides, PTA, BOT etc

6 . Measures of  change in students’ (of  CiH families) 
levels of  absenteeism and unexplained absences .

7 . Literacy and numeracy progress of  students 
within CiH families using new reporting of  
national standards for literacy and numeracy .

8 . Evidence of  levels of  internet activity/usage from 
ISP provider .

This report is based on data collected to date from 
the pre- and post- family questionnaires .

We would like to thank The Community Lottery 
Board fund for their generous grant that has 
helped us develop our research instruments and 
provided support for research at the regional level . 
This research has been presented at international 
conferences and feedback from this wider research 
audience, in particular from the Community 
Informatics Research (CIRN) network members, has 
been beneficial in the continual development of  our 
research .

What has Computers in Homes achieved?

Barbara Craig
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PRE-SuRVEy PARtiCiPANt PRofilES

A total of  1210 participants have completed 
the pre-survey . The most common profile of  an 
adult participant at the time of  enrolment in the 
Computers in Homes programme is a female of  
Māori ethnicity with no educational qualification 
beyond high school .

The majority of  participants were not in paid 
employment (62 .2%) nor were they enrolled in any 
other course of  study or training (89%) at the time 
of  taking part in Computers in Homes training .

PoSt-SuRVEy outCoMES 12–18 MoNtHS oN

161 participants have completed the post-survey to date . It is not possible to run any pre and post 
comparisons with only 7 .5% of  those enrolled in the scheme at the point of  using the home computer for 12 
to 18 months post-training . Almost half  of  those who have reached the point of  rejuvenation report feeling 
confident as a result of  the programme and this shows in the number who have gone on to further study or 
start to look for work . Almost 30 % of  participants report enrolling in new training or education courses since 
graduating from the Computers in Homes training, most working toward NCEA or unit standards or toward a 
technical qualification . 

A smaller percentage of  participants (20%) report getting a new job or being promoted since their Computers 
in Homes graduation . Almost 25 % have gone on to enrol in the Stepping UP training and a slightly smaller 
percentage have enrolled in a Wānanga course or a polytechnic course to improve their digital literacy skills 
for work . Almost all participants saw the value of  being digitally literate by the end of  their involvement in 
the programme (83% valued knowing how to use a computer in the post-survey) and just under half  the 
participants have retained their broadband connection .

Enrolled in other courses since CiH graduation:

27% participants have enrolled in further training 
after completing the Computers in Homes training .

Qualifications to be gained from further 
training: 

further training courses (by provider):

Research outcomes

Gender:

Current Qualification: Currently Studying:

Ethnicity:

in paid employment:

female 

81%
No 

73%

unit standards/
NCEA 

38%
other 

26%

Diploma 

20%
trade Cert 

4%

Degree 

12%

yes 

27%
Male 

19%

Not studying 

84%

Studying  
part-time 

11%
School 

33%
No 

qualification 

44%

trade/ 
technical 

16%
university  

6%

yes 

38% No 

62%

Māori 

51%Pākehā 

32%

other 

9%

Pasifika 

8%

Studying  
full-time 

5%

Adult literacy

Adult Night Classes

Church Classes

NZQA units

Community Computing

lifeworks

Mahi ora

trade Qualifications

WiNZ training Course

Marae-based Course

university Course

Polytechnic Course

te Wānanga Course

Stepping uP training

other
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Stepping UP

What did you find helpful about Computers in 
Homes when seeking work or promotion or 
enrolling in further training? 

The majority of  families have retained their internet 
connection and are still using the internet from their 
home .

Change in employment status since 
graduation from Computers in Homes:

Stepping uP provides free, 
community based computer 

and internet training for adults 
as a follow up to Computers 
in Homes. it is designed for 

anyone with basic computer 
knowledge to develop their skills 

a step further in areas of direct 
relevance to their work and life. 

The programme has been supported by Microsoft’s 
Unlimited Potential programme since 2009 and has 
responded to a huge need in our communities for 
increasing digital literacy and making the best use 
of  computer and internet technologies . Stepping 
UP has proved to be a useful step in digital literacy 
education for adults seeking to upskill for work and 
within work .

Our challenge now is to secure sustaining funding for 
the programme .

REPoRt CARD

4800 our three year target 
•2867 completions to date • 781
completions in 2011 • 15% gaining or 
elevating employment • 20% seeking 
further training • 23% completed a 
CV • 30% report being upskilled

Being a true community education programme, 
Stepping UP is delivered in 11 regions in a wide 
variety of  settings, e .g . SeniorNet, KiwDotCom, 
Wanganui Learning Centre, Waikato Migrant Centre, 
Wesley Community Centre, Computers in Homes 
schools, Gisborne Men’s Centre, Tūranga Ararau Iwi 
Tertiary Provider, RSA, Westport Salvation Army, 
Murchison Plunket, Eltham Council, Tiki Tiki REAP 
and rural schools like Matawai .

The most popular digital steps are the Microsoft 
Office programs, including Publisher, PowerPoint, 
Excel, and Word, Digital Communications for home 
and work, and Computer Maintenance . In Auckland 
the new super city has seen many made redundant 
and having to apply for their old jobs, but with 
computer skills added to job descriptions . Stepping 
UP has provided a welcome opportunity for these 
workers . Others who benefit greatly are not-for-
profit sector workers whose organisations do not 
have training budgets .

further training courses (by topic):

No change 

81%

full-time  
work 

8%

Part-time  
work 

5%
Promotion 

6%

No connection 

30%
Broadband 
connection 

46%
Dial-up  

connection 

24%

DiGitAl StEPS – foR WoRk

• Digital Design

• office skills

• Computer Maintenance

• financial Management

• Microsoft skills

• Digital communications for work

• e-Resources

• online business

• Employment readiness

DiGitAl StEPS – foR HoME

• Digital imaging

• Digital tV and Music

• Digital communications for home

• Homework centre

Adult literacy/Writing

Business

Computing/iCt

languages

Māori Studies/te Reo

Nursing/Health

Parenting

Social Work

teaching

trade Skills

Work Skills

using jobseeker websites

Reading newspapers

feeling confident

New skills

Help from staff with application

Meeting/support from other parents

training

CiH certificate

Getting a reference

Being able to use a computer
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Far North
Computers in Homes far 

North has had some fantastic 
achievements over 2010 
through to 2011. initially 

the far North was allocated 
budget under the CPf3 round 

of funding for 190 families, 
but with careful planning 

and assistance from the far 
North 2020 iCt trust, 2020 

Communications trust and the 
DiA it was agreed that we could 
afford to extend our funding to 
involve a further 15 whānau in 

the project with an overall total 
of 205 whānau graduating. 

We managed to do all of  this by December 2010 . 
We then promptly got stuck into getting a further 77 
whānau underway and completed by June 2011 under 
the DLC2010–11 round of  funding .

We have had huge interest from schools and kura 
wishing to take part in the project . With approximately 
70 schools in the Far North we currently have over 8 
schools waiting patiently for their turn to be involved . 
Eleven schools have already taken part and are eager 
for more their families to take up this opportunity . We 
have six schools lined up to take part for the remainder 
of  2011 . Kaikohe East School and Kaikohe West School 
are currently training 41 whānau in total for Term 2 of  
2011 and are getting ready to graduate on the 15th of  
July 2011 which is the last day of  the term . Both schools 
have had such a supportive network of  people involved 
to get the project underway .

A further 68 whānau are scheduled to take part over 
Term 3 and 4 including Tautoro School, TKKM Kaikohe, 
Kaikohe Intermediate and Northland College . We have 
already had further interest from other Kaikohe schools 
so we may have to return to this area in 2012 .

We have recently begun rejuvenations for our whānau 
who took part in early 2010 which have gone very well . 
We have completed two schools and have another two 
lined up over the next few weeks . The online surveys 
have been completed by the parents who came into 
the schools to have a Warrant of  Fitness check on their 
PCs . It was amazing to see how far they had come . I 
remember particular parents who were reluctant to 
even touch the keyboard but at the rejuvenation were 
happily tapping away with no problems at all . This was 
wonderful to see and reflects on the work of  the tutors . 
We have been really lucky finding the tutors that came 
on board . A couple of  them were qualified school 
teachers; these tutors put together amazing class plans 
and I have been able to pass their notes and findings 
onto our new tutors taking part .

The Principals of  the schools have been tremendous to 
work with . The word is spreading like wildfire that this 
project is well worth being involved in, not only for the 
school itself  but for the tamariki and community alike . 

REPoRt CARD 2011

2,207 families in the far North 
with school-aged children without a 
computer and internet connection* • 
532 families, whānau and fanau have 
participated in Computers in Homes 
since 2006 • 172 CiH graduates 
in 2010–11 • 11 schools, kura and 
community technology centres as 
programme partners.
* based on Census 2006

The Principals and school staff have been organised, 
enthusiastic and such a pleasure to work alongside . 
I have to also mention the fantastic technician who 
works with me, Brett Hunter . He is very much liked 
and trusted by our schools and participants and he is 
a real lifesaver for me . He works very hard to make 
sure everyone is happy with their equipment and 
always makes himself  available . He is a huge credit 
to the work we are doing up here . Another group of  
people that have really made things happen up here in 
the Far North is the 2020 Far North ICT Trust . This 
group is made up of  some outstanding local people, 
with their enthusiasm and support it has made getting 
this project running well much smoother .

Some great relationships have been formed with local 
media, such as the Northland Age and also Te Hiku 
Media (the local radio station) and now also Northern 
News has come to the party and has already shown 
their eagerness to cover our events taking place in 
Kaikohe . If  you would like to hear a recent interview 
by Te Hiku Media between me and Ngawai the 
presenter please see my BlogSpot .

Overall the project is running very well here in the Far 
North and there is definitely no shortage of  families 
eager to take part . We are always on the hunt for 
further funding of  our project because of  this and 
will ensure we make the most of  our much cherished 
funding from the DIA .

Brett Hunter & Emma Tracey 

CiH & tHE 2020 fAR NoRtH iCt tRuSt:

John Windleborn (Chair*)

Eric Shackleton (Trustee)

David Harrison (Trustee/Treasurer)

Charmaine Foster (Trustee)

Adele Gardner(Trustee)

Joanne Windelborn (Book-keeper)

Emma Tracey (CiH Regional Coordinator)

Brett Hunter (CiH Technician)

* Junior Witehira chaired the Trust until 2011

GRADuAtES 2010–11:

Kaitaia Primary School 9 Sep-10

Awanui School 21 Sep-10

Ngataki School 13 Sep-10

Te Kao School 13 Sep-10

Paparore School 13 Sep-10

Taipa Area School 14 Dec-10

Kohukohu School 10 Dec-10

Kaitaia Primary School 9 Dec-10

Pukepoto School 10 Dec-10

Taipa Area School 20 Apr-11

Kaingaroa School 20 May-11

TKKM Pukemiro 20 May-11

total: july 2010 – july 2011 172

PRofilE of ouR CiH GRADuAtES:

“It has been a real eye opener to learn and not be afraid of such a wonderful technology. 
I have gained a lot of confidence and can not wait to share this with my 5 beautiful 

tamariki and as I stated before enrich their lives. Tena koe computers in homes.”

Māori  

85%

Pākehā  

9%
Seniors  

4%

Samoan  

2%

MoRE iNfo oN ouR BloG At:

www.farnorthcih.blogspot.com
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Whangarei
REPoRt CARD 2011

2,700 households in Whangarei with 
school-aged children without a computer 
& internet connection* • 232 families, 
whānau and fanau have participated in  
Computers in Homes since july 2009 • 
161 Computers in Homes graduates
in 2010–11 • 10 schools, kura and 
community technology centres as 
programme partners.
* based on Census 2006

in Homes . We must strive to champion support from 
government to bring technology into the homes of  
people who need it most . With Ultra-Fast Broadband 
and the Rural Broadband Initiative currently on 
the table we can be part of  the trend to make this 
happen .

ouR CiH StEERiNG CoMMittEE:

Vince Cocurullo (Chair)

David Hain, Totara Grove School Principal

Ngaire Olley, Totara Grove Admin/Trainer

Sheryle Beckham, Manaia View Admin

Wayne Buckland, Bream Bay College Principal

Kyle Wikaire, Independent technician

Addie Smith, Ngatiwai Trust Board

Sue Kini, CiH Regional Coordinator

We have had tremendous support from many parts 
of  the community . The Whangarei District Council 
has allowed us to conduct our Steering Group 
Meetings within their premises . SeniorNet in Ruakaka 
have hosted our Bream Bay programme . Individual 
technicians have been sourced for each school, some 
of  whom were already part of  the school network; 
others whom I contracted by explaining what we 
are attempting to achieve with digital literacy in New 
Zealand . Trainers have been found within each school 
environment; some have been administrators, others 
ICT teachers, and in one instance, a very technically 
minded caretaker! (I’ve received tremendous feedback 
regarding his training style .) 

New schools have come on board in 2011 and more 
will follow in Term 3 . Approaching each school and 
presenting our programme to the Principal and staff 
is a task I really enjoy . It’s not difficult to ‘sell’ the CiH 
concept . Schools instantly see the benefits to their 
school and families . Many Principals comment that if  
more of  their families were on-line then they could 
access the school's website and links .

Many families tell me that they would never have been 
able to afford a brand new computer, let alone know 
how to use one . They’re always so thankful for their 
new resource and computing skills . Some say they 
can’t believe it’s taken so many years to get going with 
computers and wonder why they held back from it . 
One participant at Totara Grove School said “my kids 
are so proud of  me for doing this course, and I’m so 
stoked to be able to provide a computer for them at 
the end” . 

Whilst every programme has a ‘price’, I don’t believe a 
cost can be put on the confidence and self-esteem of  a 
graduating parent . Having attended many graduations, 
the overwhelming feedback from the parents and 
children is feeling pride, accomplishment and excitement 
of  what is to come by having a computer and internet 
connection at home .

Technology is going to continue to play a major role in 
our lives; it will never be less important than it is now . 
For everyday New Zealanders to be a part of  this we 
need to continue to offer programmes like Computers

GRADuAtES 2010–11:

TKKM o Taumarere 13 Jun-10

Bream Bay College 11 Jul-10

Whananaki School 17 Sep-10

Whau Valley School 12 Sep-10

Motatau School 11 Sep-10

Manaia View School 7 Sep-10

TKKM o Te Rawhiti Roa 7 Sep-10

TKKM o Te Rawhiti Roa 7 Nov-10

Totara Grove School 8 Nov-10

TKKM o Taumarere 12 Jul-11

Portland School 14 Jul-11

Bream Bay College 8 Jul-11

TKKM o Te Rawhiti Roa 7 Jun-11

Manaia View School 7 Jul-11

Whau Valley School 12 Jul-11

Totara Grove School 8 Jul-11

total june 2010 – july 2011 161

PRofilE of ouR CiH GRADuAtES: 

“I was so scared of computers before I started. Now I’m doing my banking on-line and 
helping the kids with their mahi – it’s so awesome Sue!”

Participant at Manaia View School

Nearly 80% of graduates over the past two years have taken the six months free 
internet connection. of those, around 70% have opted for Broadband, the others 
dial-up. Whilst there are critics for dial-up, surely dial-up is faster than having no 
internet connection at all and parents need to choose the option that works best 
for their budget. 

MoRE iNfo oN ouR BloG At:

http://whangareicih.blogspot.com/

Māori 

75%

other 

17%
Samoan 

5%
Senior 

3%

Sue Kini

Computers in Homes 
Whangarei has been operational 

since july 2009. By july 2011 we 
will have graduated 232 families 

from our programme. these 
graduates come from as far 
south as Bream Bay, east to 

Whananaki, west to Motatau 
and north to Moerewa.
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Auckland

Cara Sefuiva

the Auckland Computers 
in Homes Project will soon 

celebrate three graduations 
to meet our target for 2010 – 
2011 by the end of the second 

school term. We expect to 
exceed the target of 100 

families through Rosebank 
School, Manurewa High School 

and tkM o Ngā tapuwae. 

Having just come from CiH Tokoroa and being the 
‘newbie’ on the co-ordinators' team this month, I 
have had the pleasure of  meeting some of  the people 
associated with the training of  the current intake of  
families in Auckland . I acknowledge their hard work, 
commitment and enthusiasm . This is evident from the 
responses of  their CiH students .

I am looking forward to being completely replanted in 
Auckland and getting to know the shortcuts around! 
Someone keeps adding roads! All things going well – 
my family will be able to relocate at the same time as 
well (making my own coffee bites) . In my whirlwind 
induction with Di – one of  the areas we talked about 
that is registering interest in CiH is Pukekohe . It has 
been over 20 years since I last crossed its borders – I 
am on the way back Pukekohe! I am optimistic about 
the project and the steering group that is looking 
at ways to raise further community and Council 
awareness . It is going to be a very busy year – one I 
anticipate, I will enjoy reporting back about often .

ouR CiH StEERiNG CoMMittEE

Colleen Brown (Manukau Community Board, Co-Chair)

Jocelyn Williams (HOD Comms Unitec, Co-Chair)

Di Das (CiH National Coordinator)

Lauren Pompey (TKKM Rep. TKM o Ngā Tapuwae)

Daniel Wilson (High School Rep. Manurewa High School)

Matthew Williams (Intermediate Rep. Manurewa Int)

Cara Sefuiva, CiH Regional Coordinator

Houwawe Paapu (Primary Rep. Jean Batten School)

Stephen Castle ( Technical Representative, AMES)

Lani Warren ( Jean Batten Pasifika Representative)

Tagiilima Feleti (Pasifika MOE)

We have been delighted to build on our solid relationship 
with Jean Batten School which has been part of  CiH since 
2005. JBS hosts our steering group meetings and gives us 
valuable local advice.

‘REPoRt CARD 2011

30,207 families in Auckland with 
school-aged children without a computer 
and internet connection* • 38.6 % 
of families with school-aged children do 
not have access to computers or internet 
• 102 CiH graduates in 2010–11
* based on Census 2006

Approximately 293,000 people in the Auckland 
region, including 80,000 children aged under 14 years, 
live in areas rated 9 or 10 (e .g . most deprived) on 
the NZ Deprivation Index – this is 22% of  the total 
population, and 27% of  all children in the region .

Based on 'People of  The Auckland Region'

GRADuAtES 2010–11:

TKM o Ngā Tapuwae 15 Nov-10

Glenavon School 11 Nov-10

Jean Batten 9 Dec-10

Manurewa High 26 Jul-11

Rosebank School 30 Jul-11

 TKM o Ngā Tapuwae 11 Jul-11

total july 2010 – july 2011 102

PRofilE of ouR CiH GRADuAtES:

“I have five kids. They can’t always go to the library. I can’t always be with them. This is 
just like the library. It’s a GOOD thing.”

A parent training at CiH Rosebank School

MoRE iNfo oN ouR BloG At:

http://www.cihauckland.blogspot.com/

other 

10% Pākehā 

24%

Pasifika 

36%

Māori 

30%

“I came down to help BUT I’m learning as much as the families! I LOVE this project!”
Mentor, Rosebank School

Parents from one class train on their own computers 
 that are set up at Rosebank School. 
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Waikato

MoRE iNfo oN ouR BloG At:

http://www.cihwaikato.blogspot.com/

During the last year, 
Computers in Homes Waikato 

has graduated 153 families 
through twelve centres.  

in the Waikato, the programme 
has always run in both schools 

and community houses in order 
to target marginalised families 

and link them to education 
and to community. We have 

seen sustained educational 
outcomes in all the schools we 

have operated in. 

One of the highlights of the programme during the last 
year has been at Tokoroa Central School . Their first 
training was held in 2009 and again in 2010 . The benefits 
of Computer in Homes at this school have been huge and 
the whole community has got in behind the programme . 
When we went back to Tokoroa in 2010 the school 
agreed to partner with another Tokoroa school to spread 
the benefits of the programme even further . 

The trainer at Tokoroa Central, Cara Sefuiva, has 
subsequently been appointed regional Computers in 
Homes Co-ordinator in Auckland and a past graduate, 
Girlie Wanakore, is poised to step into her shoes as 
trainer . Tokoroa further showed its power when Cara 
presented to the 2009 National Women’s Conference 
with a passionate and interesting delivery of  the 
programme . 

Tokoroa is an example of  what Computers in 
Homes can do in a school . We have also seen great 
benefits through the programme in other schools and 
Community Houses .

One of  these is K’aute Pasifika, a community 
organisation that works with Pacific Island people . This 
population is one of  the least represented digitally and 
experiences high poverty . Further complicating this 
is reluctance on the part of  parents to engage in the 
programme in schools . We decided to allocate 30 places 
just to Pasifika families and in November 2010 graduated 
people from several different Pacific countries . The 
classes had to contend with many competing demands 
and ran flexibly throughout the weeks .

Lili-Rose Bates & Rebecca Fraser

REPoRt CARD 2011

8,184 families in the Waikato with 
school-aged children without a computer 
and internet connection* • 339 
families, whānau & fanau have 
participated in Computers in Homes 
since 2006 • 153 CiH graduates in 
2010–11 • 12 schools, kura and 
community technology centres as 
programme partners
* based on Census 2006

oRGANiSAtioN

In early 2011 the Steering Group for Computers 
in Homes in the Waikato developed itself  into an 
independent standalone Trust . We are grateful to have 
a high calibre of  trustees: 

Judy Bowen (Department of  Computer Science,  
University of  Waikato)

Shane Hobson (Velocity Networks Ltd, Business 
Development Manager)

Dave Macpherson (City Councillor)

Blair Morgans (NZ Industry Training Organisation,  
Training Research Analyst)

Holly Snape (Te Whare Kokonga, Co-ordinator)

The Computers in Homes Waikato team consists of: 

Rebecca Fraser (Regional Co-ordinator)

Lili-Rose Bates (Regional Co-ordination Support)

Mberi Dassin Moukakou (Technician)

and various short-term tutors and technicians.

“Just attended another Computers in Homes graduation ceremony in Melville in my 
electorate. It's a fantastic programme that enables many families with little or no 
previous experience of computers to get started. One of the things I really like about the 
scheme is that kids teach their parents what they learn on computers at school.” 
Tim Macindoe, National MP

GRADuAtES 2010–11:

Te Whare Kokonga  
(Melville Community House)

8 Jul-10

Melville Primary 8 Jul-10

Shama: Women’s Ethnic Centre 7 Oct-10

Waikato Migrant Resource Centre 10 Oct-10

Te Whare Kokonga 8 Nov-10

Tokoroa: Strathmore School 10 Dec-10

Tokoroa: Tokoroa Central School 10 Dec-10

Frankton School 7 Dec-10

K’aute Pasifika 30 Dec-10

Kawhia: Te Riakina Community 
House and Kawhia Primary 

15 Dec-10

Ngaruawahia: Community House 15 May-11

Kawhia: Kawhia Primary 10 Jun-11

Ngaruawahia: Ngaruawahia Primary 15 Jun-11

total july 2010 – july 2011 153

PRofilE of ouR CiH GRADuAtES:

“Could you give them a big congratulations to the folk who are graduating from me. 
Computers are playing such an important role in the way we do business and also how 

we run our homes and private affairs - the skills learned will be able to be taken right 
throughout their lives.”

 John Gower, City Councillor

tokoroa Central School and Strathmore Primary 
delivered training collaboratively, with parents from 
both schools learning side-by-side

other 

16%
Pākehā 

17%
Pasifika 

5%

Māori 

62%
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Bay of Plenty

MoRE iNfo oN ouR BloG At:

www.cihbop.blogspot.com

Computers in Homes Bay 
of Plenty has evolved as a 
CiH region thanks to the 

Government’s Digital literacy 
and Connection funding 

announcement in May 2010. 
After a scoping visit in june 
2010 with the National CiH 

Coordinator, Di Das we were 
able to identify three kura 

to kick off the Bay of Plenty 
project. 

We started with 20 whānau at Te Kura Kaupapa Māori 
o Waioweka . A great start to the project with parents, 
aunties and kaumātua all working hard towards closing 
the digital divide for themselves, their tamariki and 
mokopuna .

Internet access problems raised its ugly head with this 
remote rural kura as we were initially only able to 
connect four of  the twenty whānau to broadband . This 
is definitely a widespread rural problem and hopefully 
the Rural Broadband Initiative (RBI) will fix many of  
these issues . We are addressing this problem ourselves 
in the Rangitaiki Plains, Rūātoki Valley and Opotiki 
region by forming partnerships with WiFi providers, 
GoNet (Te Rūnanga o Ngāti Awa) and the Tūhoe 
Education Authority . The initiative should see most 
rural whānau in the Eastern Bay of  Plenty accessing 
broadband through fixed line or WiFi options as we 
wait for the RBI roll out .

Te Kura o Torere and Raukokore school were next with 
many whānau again struggling to connect due to the 
remote locations of  their homes . 

The introduction meeting with Tūhoe whānau at 
Rūātoki in March 2011 also doubled as a DIA launch 
for their “Honoa te hapori me te hapu ki te ipurangi” 
community groups’ ICT resource . This meeting was 
attended by government representatives and all CiH 
Regional Coordinators . With a high Māori population in 
the Eastern Bay of  Plenty there is huge scope for taking 
CiH to local marae in the rural areas as they also act as 
community learning hubs similar to rural schools .

Two Rotorua schools joined our project in 2011 and are 
spearheading our progress into that district . Rotorua 
has 2817 whānau with school-aged children that don’t 
have access to home computers, so there is plenty of  
work to be done here .

AirNet has shown interest in providing naked DSL 
broadband to Rotorua whānau as they push ahead 
with their involvement in local unbundling . Hopefully 
they can provide a cheaper alternative to WiFi to those 
whānau who have copper wire into their house but 
don’t want the added cost of  a telephone service .

REPoRt CARD 2011

9,435 households in the Bay of 
Plenty with school-aged children without 
a computer and internet connection*  
• 119  CiH graduates in 2010–11 • 8 
schools, kura and community technology 
centres as programme partners
* based on Census 2006

Tūhoe Education Authority and Te Rūnanga o Ngāti 
Awa have showed a great willingness to engage in the 
project and see it as a partnership with many of  their 
Marae . Their future plans to make Marae digital hubs 
for whānau will fit into our model perfectly, so future 
roll-outs in their rohe will be Marae based wherever 
possible .

CiH BAy of PlENty MANAGEMENt GRouP:

Ivan Lomax, CiH Regional Coordinator

Di Das, CiH National Coordinator

GRADuAtES 2010–11:

Te Kura Kaupapa Māori o Waioweka 20 Nov-10

Te Kura o Torere 10 Dec-10

Raukokore School 9 Dec-10

Kaitao Middle School 16 Jun-11

Tūhoe Education Authority –  
Te Rewarewa Marae

21 Jun-11

Mamaku School 13 Jun-11

Putauaki School 11 Jun-11

Te Kura o Te Teko 19 Jul-11

total june 2010 – july 2011 119

PRofilE of ouR CiH GRADuAtES:

“It has taught me so much and I’m not afraid to hit the keys anymore.”
CiH participant at Te Kura Kaupapa Māori o Waioweka

Ivan Lomax

A very happy whānau at te kura kaupapa Māori o 
Waioweka as they receive their computers on graduation 
night.

“It gave me confidence to use the computer, especially to communicate with my whanau 
who aren’t living back home.”
Participant at Raukokore School

Pākehā 

16%

Pasifika 

2%

Māori 

82%
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CiH CASE StuDiES

“It’s like a whole new world at your fingertips!” 
Aime has a personality that lights up the room when 
she talks to you. She is an enthusiastic and positive 
mother who enrolled on the Computers in Homes 
programme because she realised there was an urgent 
need to improve her computer skills.

Aime knew that the computer skills she would get 
from the course, being able to use Microsoft Office 
and the Internet, would open up huge opportunities 
for her, not just for seeking work, but also at home. 
As a mum, being able to help her daughter with 
her school work (and Aime to keep up with her 
daughter’s computer skills) was invaluable!

The computer skills Aime’s learnt from the course 
have also helped her develop creative skills – for 
instance she now regularly uses Microsoft Office to 
design birthday cards and invitations for friends and 
family.

Raewyn and her partner graduated from Computers 
in Homes through Ngaruawahia Primary School. 
Both beginners with computers they decided to train 
together and support one another. “Before, I only 
knew how to open the email”, Raewyn says, “I had 
to go to the school’s librarian for help; I didn’t even 
know what the password was or why the username 
was important”. 

Over 12 weeks both Raewyn and her partner 
soon became much more confident and by their 
graduation were able to put together a fabulous 
presentation using PowerPoint and digital media. 
Both are able to use email and other essential 
programmes to their full. “We just keep ‘driving’ 
around the computer” the couple say, “we’re 
constantly learning”. 

Having a computer has changed the way they do 
things as a family with their young daughter able to 
research homework projects at home and even their 
3 year old has got involved with a login of  his own 
that he already knows how to open. “When the kids 
need help we just say click here, click here” Raewyn 
says. 

Manaia View School has been in partnership with 
Computers in Homes since July 2009. They started with two 
classes of  seven and since then have graduated another 30 
families. Principal Leanne Otene and Adminstrator Sheryle 
Beckham have been forerunners with Computers in Homes 
in Whangarei; having seen very quickly the benefit of  up-
skilling their parents and placing an ICT resource within 
their homes.

Sheryle Beckham is also a member of  the Computers in 
Homes Steering Committee and plays an integral role in 
ensuring funding goes to the schools in most need. She 
champions digital literacy and often has a waiting list 
of  parents from the school wanting to participate in the 
Computers in Homes programme. “An awesome course 
with an awesome tutor, Gareth. It was well worth the time 
and effort put in for the knowledge gained” says Sheryle. All 
in all, the programme is benefiting many Northland families 
and will continue to do so into the future.

Merv Jury is a sculptor and carver who has lived in 
the small town of  Granity on the West Coast for 30 
years. His granddaughter encouraged him to register for 
Computers in Homes so she could share her learning 
with him, but he was initially reluctant. Merv says 6 
months ago he would have shunned anything to do with 
technology. He ended up being one of  the star students 
on the course, winning a printer for his story on the 
impact the experience has had on his life.

Recently a collective of  West Coast artists met to 
discuss setting up a website to showcase their 
work and promote their businesses to tourists. 
Since completing the Computers in Homes 
programme, Merv now reports that he feels 
competent to be part of  these meetings and is 
proud to be able to understand the language of  
technology. He is looking forward to being an 
active participant in promoting his work via the 
internet.

Porirua 
Whangarei

WaikatoWest Coast
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Ngãti Porou East Coast
Computers in Homes Ngāti 
Porou has been operational 

for four years now. By july 
2011 we will have graduated 

380 whānau from within 
the Ngāti Porou boundary 
Potikirua in the North and 

te toka a taiau in the South. 
Computers in Homes has 

been a win-win for everyone 
involved in our region.

Leeanne Morice

Some benefits identified by schools:

• Helps to strengthen links between families and   
 schools

• Increases the number of  children with access to   
 online learning resources at home .

• Empowers parents to engage in their children’s   
 learning

• Provides access for whānau to online education

The programme aligns with Te Rangitawaea, the ICT/
digital media strategy for all Ngāti Porou East Coast 
Schools . 

The vision of  Te Rangitawaea is to maintain Ngāti 
Porou East Coast schools at the forefront of  education 
innovation in ICT .

Annually the Te Rangitāwaea festival is held to celebrate 
the ICT/digital media achievements of  students . 
Schools and whānau have identified having a computer 
in their homes as a huge benefit when helping their 
children with their festival entries .

other benefits identified by whānau:

• Greater self-confidence (parents & children)

• Stronger home/school relationships 

• Parents taking up further education

• Connecting with extended family (Facebook) 

• Families gaining access to online information and   
services such as internet banking, school board of    
trustees training and other information

• Less isolation for home-based people

“We were very happy to build on the 
relationships created through CiH at 
Hiruharama School in 2005, resulting in 
handing over Computers in Homes locally to 
te Runanga o Ngāti Porou, and now seeing 
Hiruharama still involved.” 
(CiH National office)

REPoRt CARD 2011

2,286 households in the Gisborne 
district (including Ngāti Porou) 
with school-aged children without a 
computer and internet connection* 
• 380 Ngāti Porou whānau have 
participated in Computers in Homes 
since 2007 • 130 Ngāti Porou CiH 
graduates in 2010–11 • 18 Ngāti 
Porou schools, kura and kohanga reo as 
programme partners (over the 4 years)
* based on Census 2006

ouR CiH StEERiNG CoMMittEE:

Victor Walker (Chair)

Sue Ngarimu-Goldsmith (Hiruharama Principal)

Max Kemara (Te Waha o Rerekohu Principal)

Nori Parata (Tolaga Bay Area School Principal)

John Haerewa (Ngāti Porou BOT Representative)

Lil Tangaere Baldwin (Te Runanga o Ngāti Porou)

Leeanne Morice (CiH Regional Coordinator)

Hiria Shaw (Te Runanga o Ngāti Porou)

GRADuAtES 2010–11:

Tolaga Bay Area School 19 Jun-10

Ngata College 24 Jul-10

TKKM o Te Waiu o Ngāti Porou 24 Sep-10

Te Waha o Rerekohu 16 Jul-11

Kuranui/Tolaga Bay Area School 30 Jul-11

TKKM o Kawakawa mai Tawhiti 16 Jul-11

total june 2010 – july 2011 130

PRofilE of ouR CiH GRADuAtES:

“This is the first certificate I have ever gotten since leaving school.”
Very proud participant during a graduation ceremony on the Coast

MoRE iNfo oN ouR BloG At:

http://ngatiporoucih.blogspot.com/

other 

5%

Māori 

95%

Graduation celebration for tkkM 
o kawakawa mai tawhiti. 

Participants at Hinemaurea ki 
Mangatuna Marae. 
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Gisborne
the Computers in Homes 

Gisborne Secondary/
intermediate project has 

built on the success of earlier 
Gisborne urban and rural 

projects. With the assistance 
of Round 3 of the Community 

Partnership fund, (CPf3) 
210 more whānau have 

been able to participate. 
this will bring the total in 

the Gisborne district to 855 
whānau since 2006 (excluding 

the Ngāti Porou region).

This has enabled around 37% of  households with 
school-aged children without a computer and internet 
connection to participate locally . The challenge for 
many of  the whānau now is to continue their digital 
journeys after the CiH support comes to an end .

Internet access problems have again occurred as 
more and more whānau choose to have cell phones 
without fixed land lines, a trend that is growing . We 
have addressed this problem ourselves by forming a 
partnership with WiFi provider, Gis .Net for whānau 
who have line of  sight to a city wide transmitter . This 
initiative has provided high speed broadband with 
uncapped data limits for the same monthly cost as the 
CiH fixed land line service .

This CPF3 project for secondary and intermediate 
schools has been a bit more challenging for some 
schools to identify project champions . Unlike primary 
schools, they have also found it more difficult to adapt 
to extra curricular activities such as CiH .

To remedy this problem the CiH management 
committee offered to take on the project champion 
role and run their programmes through Awapuni 
Primary School . Awapuni’s leadership and support of  
the project since 2005 has enabled us to build a good 
base with training facilities, administration and technical 
support all on site and ready to go as required .

Rejuvenation programmes, scheduled for 12 months 
after graduation, are due to start in June 2011 . 
A potential 115 whānau will have access to the 
rejuvenation programme in 2011 . The remaining 95 
whānau will be offered their rejuvenations in the first 
half  of  2012 .

With the project roll-outs completed for all of  the 
CPF funding rounds the Management Committee will 
stay operational until all rejuvenations and milestones 
are completed . As the regional partner for CiH, the 
Gisborne District Council has been more than happy 
with the project outcomes . The Mayor or his deputy 
have attended most graduations .

Ivan Lomax 

REPoRt CARD 2011

2,286 households in the Gisborne 
district with school-aged children 
without a computer and internet 
connection* • 855 families, whānau 
and fanau in Gisborne have participated 
in Computers in Homes since 2006 
• 210 Gisborne CiH graduates in 
2010–11 • 7 Gisborne schools, kura 
and community technology centres as 
programme partners
* based on Census 2006

CiH GiSBoRNE MANAGEMENt 
CoMMittEE:

Ivan Lomax, CiH Regional Coordinator

David Langford, Principal Awapuni School

Meng Foon, Mayor Gisborne District Council (GDC)

Nona Aston, Deputy Mayor GDC

Catherine Birt, Awapuni School Teacher-librarian

Cheryl Torrie, Deputy Principal Awapuni School

Marianne Gillies, Finance Manager GDC

GRADuAtES 2010–11:

Ilminster Intermediate 15 July-10

Waikohu College 11 Aug-10

Lytton High School 32 Sep-10

Gisborne Girls High @ Awapuni 24 Nov-10

Waikohu @ Te Karaka 15 Nov-10

Gisborne Intermediate 1 18 Dec-10

Te Hapara Whānau Aroha Centre 20 Apr-11

Gisborne Intermediate 2 12 Jun-11

Gisborne Boys High @ Awapuni 33 Jul-11

Campion College @ Awapuni 30 Jul-11

total june 2010 – july 2011 210

PRofilE of ouR CiH GRADuAtES:

“I have brothers and sisters in Aus that I want to hook up with and I hope to become 
a teacher one day.”

Participant at Ilminster Intermediate

“I used my new skills to complete my CV, sent it in for a job so hopefully I will get it.”
Participant at Ilminster Intermediate

MoRE iNfo oN ouR BloG At:

www.cihgisborne.blogspot.com 

tamariki in voice supporting their parents at te karaka’s 
graduation ceremony. A chance for them to celebrate 
their parents in receiving certificates.

other 

2%
Pākehā 

18%

Pasifika 

5%

Māori 

75%
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Wairoa

Leona Karauria & Leon Symes

“Thank you for giving our family this 
computer. My children are so happy now, 
they are so excited to be able to come home 
and continue their learning. They now have 
the same opportunities as other children 
and feel proud to tell their friends that 
they now have a computer at home.”
Parent – Frasertown School

Families from Mohaka School, Wairoa Primary, Nuhaka 
School, Te Mahia School and Tiaho Primary participated 
in the initial project . 

Following on in 2007, the Community Partnership Fund 
provided funding for an additional 250 families with 
school-aged children . The project extended to Te Kura 
Kaupapa Māori O Ngāti Kahungunu O Te Wairoa, St 
Joseph's School Wairoa, Kotemāori School, Frasertown 
School, Wairoa College, Wairoa Primary, Te Kura O 
Waikaremoana, Ruakituri School, Putere School, Ohuka 
School and launching with new families from the initial 
five piloted schools .

Following the initial Community Partnership funded 
project, a need was identified within our senior 
community, many of  whom are secondary caregivers - 
and in some cases, even primary caregivers – to school–
aged children .

At the same time, a Community Training Centre was 
established in the old technology centre at Tiaho 
Primary . This led to the successfull graduation of  a 
further 130 families under the Community Partnership 
Fund at the end of  2010 .

We would like to thank the Ministry of  Education and 
the Department of  Internal Affairs for providing this 
opportunity for Wairoa to be a part of  the growing 
Computers in Homes family .

ouR CiH StEERiNG CoMMittEE:

Leon Symes – Chairperson

Leona Karauria – CiH Coordinator

Gaye Thompson – Wairoa District Council

Makare Jones – Wairoa District Council

Shelley Smith – Wairoa Youth Services Trust

Richard Puanaki – Wairoa Principal’s Association

WAiRoA CoMPutERS iN HoMES tEAM:

Leona Karauria (Regional Coordinator) – Computer Tutor

Leon Symes – Project Technician

Rapai Te Hau – Computer Tutor

Computers in Homes has 
provided Wairoa with 

enormous opportunities 
by helping to bridge the 

technology gap in the 
community with the initial 

pilot of 75 families funded by 
the Ministry of Education in 

2005 and 2006. 

REPoRt CARD 2010

531 families (56% households) in 
Wairoa with school-aged children 
without a computer and internet 
connection at home* • 455 families 
have participated in Computers in 
Homes since 2006 • 130 graduated 
during 2010 • 14 schools and 1 
community technology centre as 
participating programme partners
* based on Census 2006

 “There is no such thing as I don’t know anymore because the information is available at 
the tip of my fingers.”

Kaumatua, Wairoa

GRADuAtES 2010–11:

Training Group 1 14 Apr-10

Training Group 2 11 May-10

Training Group 3 11 Jun-10

Training Group 4 18 Jul-10

Training Group 5 15 Aug-10

Training Group 6 12 Sep-10

Training Group 7 16 Oct-10

Training Group 8 17 Nov-10

Training Group 9 16 Dec-10

total to july 2011 130

PRofilE of ouR CiH GRADuAtES:

MoRE iNfo  oN ouR BloG At:

http://cihwairoa.blogspot.com/

families with 
school aged 

children 

75%

Senior 
Citizens 

25%

the final group of families in training at the Wairoa 
Community training Centre.
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Hawkes Bay
REPoRt CARD 2011

4,821 families in Hawkes Bay with 
school-aged children without a computer 
and internet connection at home*  
• 52 graduated in 2010–11 • 2 schools 
participating as programme partners 
* based on Census 2006

GRADuAtES 2010–11:

Kimi Ora Community School 25 May-11

Richmond School 27 Jun-11

total june 2010 – july 2011 52

The project is in its initial stage of  setting in place a 
Steering Committee to oversee the Hawkes Bay region, 
comprising members from both Napier City Council 
and Hastings District Council together with people 
from other Stakeholder groups .

We have identified a priority of  six participating 
Schools .   Kimi Ora Community School in Flaxmere 
and Richmond School in Maraenui have successfully 
launched and graduated 52 families . A further 50 
families from Maraenui Bilingual School and Camberley 
School will be graduating by the end of  this year .  We 
will be launching the project with Marewa School and 
Flaxmere Primary School families by the end of  this 
year .

The Computers in Homes project has provided a new 
opportunity for Napier and Hastings families . There 
has been an overwhelming response from families 
in Flaxmere and Maraenui Communities which has 
resulted in a waiting list of  interested families .  At 
Kimi Ora Community School and Richmond School 
the demand exceeded school allocations of  families, 
therefore priority was given to families that registered 
first .

We would like to thank the Department of  Internal 
Affairs for providing this opportunity to families of  the 
wider Hawkes Bay region .

A new opening for Hawkes 
Bay under the Digital & 

literacy Connection initiative 
will give families in Napier and 

Hastings an opportunity to 
be a part of the Computers in 

Homes project.

PRofilE of ouR CiH GRADuAtES: 

Leona Karauria & Leon Symes

MoRE iNfo oN ouR BloG At:

http://cih-hawkesbay.blogspot.com/

“We would like to thank Computers in Homes for bringing this wonderful project to 
our School. It has given our children and parents hope for the future and has helped to 
strengthen the Community spirit of Maraenui. We have waited a long time for a project 
like this to bring our Community together, thank you.”
Parent, Richmond School

The final group of families in training 

at the Wairoa Community Training 

Centre.

our first Graduation Celebration at kimi ora Community School 
on 18th May 2011 with Principal Raewyn MacDonald, trainer 

Marama Henry, and technician Sam Henry.

Pasifika  

44%

Pākehā 

11%

Māori  

45%

 “Thanks Computers in Homes for helping my granddaughters. We have been given a 
good opportunity to help these girls have a better future.”

Parent, Kimi Ora Community School
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Taranaki

Christina Turner

The South taranaki CPf3 project was completed by 
July 2011, with 148 families graduating . 

December 2010 saw the addition of  the Central 
North island project, with DLC funding from the 
Budget for 50 families for an area reaching to Te Kuiti, 
Turangi, Taupo, Taumarunui and Raetihi . Te Kuiti’s 
Centennial Park School, Raetihi Primary School and 
Taumarunui Primary School are enthusiastic and grateful 
communities now involved with Computers in Homes .

Small towns Conference in Hawera, September 
19th-20th was an opportunity to showcase Computers 
in Homes as a success story in our community . I spoke 
to about 80 people, and apart from dropping the 
clicker, it went very well .

New Website: Our new website is still very much 
a work in progress, and will probably always be 
constantly changing . It was very pleasing to note that, 
as I was moving around the various classes, the tutors 
were using the website extensively in the classroom .

Stepping uP: Taranaki was a slow starter, but now 
the modules are written and tutors sourced, our biggest 
problems are cranking up the printer to churn out 
enough booklets, and worries about running out of  
funding to meet the demand .

Stepping UP is run from our CTC’s in Eltham and 
Hawera, and we are planning to partner with 
Community Computer Access in New Plymouth, and 
CKC REAP in Taumarunui to extend our Stepping UP 
coverage .

There is a huge demand for basic or foundation 
level courses, with people who have no computer 
experience at all and who do not have a computer at 
home . Stepping UP is not really designed for them, so 
we have designed an extra Stepping UP module for 
beginners . We have experimented with using online 
modules, and these are working well .

looking to the future:

ACE taranaki does not have computer literacy 
courses, tutors and premises in South Taranaki, and we 
do, so we are keen to form a partnership using ACE 
funding .

REPoRt CARD 2011

8,751 families in taranaki with 
school-aged children without a computer 
and internet connection* • 284 
families & whānau have participated in 
Computers in Homes since 2005 •148 
CiH graduates in 2010–11 • 11 schools, 
kura and community technology centres 
as programme partners
* based on Census 2006

kiwi Computer Challenge: Karen Cave, Chair of
TEL Trust and I began an IC3 (Internet and Core 
Computing Certificate) course late in 2010 . Once 
completed, we will become invigilators and thus 
able to deliver this program in our area . There is 
keen interest in certification for employment 
opportunities .

future funding: We plan to source local funding
to keep Stepping UP going .

tARANAki/CENtRAl NoRtH iSlAND tEAM:

Christina Turner, Project Coordinator & Tutor

Greig Giblin, Project Technician

Karen Cave, CiH & SUP Tutor

Lisa Tangaroa, CiH Tutor

Alison Howie, CiH Tutor

Kiwi Henare, CiH Tutor

Andrew Hornblow, CiH Tutor

Luana Rio, CiH Tutor

Theresa Perewiti, CiH Tutor

Nuku Wallace, CiH Tutor & Technician

Jane Gilbert, SUP Tutor

Graham Nairn, SUP Tutor

GRADuAtES 2010–11:

Opunake High School 23
Dec-10 
& Jun-11

Patea Area School 21
Dec-10 
& Jun-11

Eltham CTC 8 Dec-10

Hawera CTC 36
Dec-10 
& Jun-11

TKKM Ngāti Ruanui 10 Dec-10

Taumarunui Primary 12 Jun-11

Centennial Park 27 Jun-11

Raetihi Primary 11 Jun-11

total june 2010 – july 2011 148

PRofilE of ouR CiH GRADuAtES: 

MoRE iNfo oN ouR BloG At:

http: //telttrust.blogspot.com/ 
Website: http: //tel2020.org

this year has seen some 
major changes for the 

taranaki E-learning trust, 
which manages Computers 

in Homes in the taranaki 
and the central North island. 

New funding under the 
Government's Digital literacy 

and Connection intiative has 
allowed us to expand CiH 

across our whole region

Many thanks to our hard working trustees:

Karen Cave, Chairperson

Linda Ogle

Mary Allenden

Richard Oliver

David Birchler

Adrian Sole

Chester Borrows, MP

Pasifika  

5%
Pākehā  

34%
Māori  

61%

“Oh dear! I had to hide the credit card. My husband has discovered TradeMe.”
CiH participant, Manaia Primary School



38 39

The highlight for the year ended 30 June 2011 has 
been the signing of  a new agreement with the 2020 
Communications Trust for 300 CiH places over 3 years 
to 30 June 2013 as part of  the government's Digital 
Literacy and Connection (DLC) initiative . As at the end 
of  year one, 120 families have participated . 

Our Stepping uP companion programme has been 
hugely successful in Wanganui too . By the end of  June 
2011, we will have had over 700 learners completing 
Stepping UP since we started at the beginning of  2009 . 
This will complete our agreement to operate with 
Microsoft funding . We are currently seeking matching 
funding from other organisations to enable this 
programme to continue, as it is producing such positive 
outcomes for increasing digital literacy .

As well our mainstream CiH and Stepping UP activities 
we have been able to pilot a digital project for older 
people . We have set up 5 computers, with large 
monitors and Skype capability, connected to the 
internet in the Community Room in the Wanganui 
District Council’s Eugene Crotty pensioner flats 
complex in Gonville, which has around 40 residents . 
We have also been taking workshops helping the 
residents learn to use the resource and obtain digital 
literacy competencies . The pilot has been featured 
on the Ministry of  Social Development’s website as a 
commended Positive Aging project .

Wanganui Computers in Homes programme is 
successful because of  the strong leadership and support 
given to us by the Wanganui District Council . We 
are fortunate indeed to have had our Steering Group 
Chair, Cr . Sue Westwood lead us since we began . Cr . 
Sue’s focus on our rigorous accountability plus sound 
governance ensures Alistair has a clear and well directed 
framework in which he coordinates the programmes . 

Our Steering Group are all stars who ensure we meet 
our agreement deliverables plus inspire and empower 
Alistair to do his best .

REPoRt CARD 2011

3,207 households in Wanganui 
without an internet connection* • 
1,575 families with school-aged 
children without a computer and 
internet connection** • 432 families, 
whānau and fanau have participated in 
Computers in Homes since 2006 • 205 
CiH graduates in 2010–11 • 13 schools, 
kura and community technology centres 
as programme partners
* based on Wanganui District Council’s Community  
outcomes survey of residents, feb-2011
** based on Census 2006

ouR CiH StEERiNG GRouP:

Wanganui District Councillor Sue Westwood (Chair)

Marianne Archibald, Senior Policy Advisor, Wanganui 
District Council 

Alan Cooper, Cooper Professional Consultancy

Di Das, National CiH Co-ordinator

Sally-Jane De Salazar, Head of  Creative Programmes, 
Wanganui UCOL

Bob Dempsey, Retired Librarian & Tertiary Education 
Manager

Sharon Duff, Health Promoter, Wanganui Primary Health 
Organisation

Alistair Fraser, CiH Regional Coordinator

Pete Grey, Deputy Community and Culture Manager, 
WDC

Vivianne Murphy, Principal, Wanganui Girls’ College

Sandy Nepia, Māori Advisor, Wanganui District Library

Hellen Puhi Puhi, Manager Born & Raised Pasifika Centre

GRADuAtES 2010–11:

Tawhero School 14 Jul-10

Putiki Marae 10 Aug-10

Wanganui Learning Centre 10 Sep-10

Tawhero School 10 Sep-10

Putiki Marae 10 Nov-10

Wanganui Learning Centre 10 Dec-10

Born and Raised Pasifika Centre 10 Dec-10

Born and Raised Pasifika Centre 10 Apr-11

Wanganui Learning Centre 10 Apr-11

Aberfeldy School 9 May-11

Tawhero School 14 Jul-11

Castlecliff  School 14 Jul-11

Keith Street School 11 Jul-11

Te Kura o Kōkohuia 18 Jul-11

Wanganui Learning Centre 10 Jul-11

Born and Raised Pasifika Centre 10 Jul-11

Putiki Marae 25 Jul-11

total june 2010 – july 2011 205

PRofilE of ouR CiH GRADuAtES:

“I know how to switch them (the computers) on and off and I do the sports quiz 
online every morning as well as check the news headlines.”

A resident at the Eugene Crotty pensioner flats in Gonville
Wanganui

our Wanganui Computers in 
Homes programme will have 
been operating for 5 years on 

30 june 2011. We have achieved 
plenty of important milestones 

over this time and are proud 
CiH is creating a huge positive 

difference in making our 
families, whānau and fanau 

more successful in their lives.

Alistair Fraser

Wanganui CiH has many wonderful people who are involved in programme delivery. Special 
mention must be made to acknowledge our wonderful CiH technician and trainer, ian 
jamieson for providing fantastic support since we began in 2006.

Pasifika  

12%Pākehā  

28%

Māori  

60%

MoRE iNfo oN ouR BloG At:

http://wanganuicomputersinhomes.
blogspot.com/ 

http://picasaweb.google.com
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Wairarapa

MoRE iNfo oN ouR BloG At:

http://wairarapacih.blogspot.com/

from the Wairarapa newbies, 
we are pleased to be members 

of the Computers in Homes 
family (at last). Computers 
in Homes in the Wairarapa 
Region is now a reality and 

we are working really hard at 
making it work well for our 

people.

Peter McNeur & Martha Manaena

In taking this on the Wairarapa REAP Board was 
determined that we would use the opportunity to make 
the biggest possible difference to our communities . Our 
aim is to use the opportunities of  close contact with 
people who are on the wrong side of  the digital divide 
to give them the support and tools to make a difference 
for themselves, their whānau and their communities .

Martha is a big part of  that with her connections and 
her ability to understand the particular needs of  the 
community at an ‘inside the house’ level .

Even though we only started in September 2010 we 
had been keen to be involved for a while . Our initial 
progress was a little slow, but took off at the beginning 
of  2011 when Wairarapa REAP was contracted to 
deliver the service and we were able to appoint a 
dedicated CiH Coordinator .

The Masterton work concentrates on the Eastside 
of  Masterton where there is a range of  educational 
establishments, including Makoura College, Te Kura 
Kaupapa Māori O Wairarapa, Teen Parent Unit, 3 early 
childhood centres and a primary school .

An urban renewal project based in the Eastside has 
been underway for a little while, and we see that 
Computers in Homes will play an important role in this .

Training is now in full swing with 2 evening and 3 day 
classes running each week . We have been delighted 
with the local support for the programme from the 
council, our technology partner and from other 
community development agencies .

In Term 3 we will venture into Pahiatua as the main 
focus, but will retain at least one local Masterton class 
during that time .

Wairarapa REAP will have a number of  roles through-
out this project and Peter McNeur will be the Project 
Manager .

issues

Our biggest issue revolves around broadband access . In 
our first class 7 out of  the 8 participants had no landline 
connected . We are looking at a range of  

REPoRt CARD 2011

1,672 families in the Wairarapa 
with school-aged children and without 
a computer and internet connection* 
• 50 CiH graduates in 2010–11 • 4 
schools as programme partners
* based on Census 2006

solutions to overcome this and are currently talking 
to a couple of  parties . One solution is about wireless 
access to each home, and wired access to a router 
inside the house . This looks like it may be a viable 
solution with a bit of  tweaking .

ouR CiH StEERiNG CoMMittEE

Chris Peterson – Councillor MDC (Chair)

Peter McNeur – Project Manager

Pirihria Haira – (Kura Kaupapa Māori)

Di Das – (National Coordinator)

Sandee Lidbetter – (Secondary School)

Lynne McCarteny – (Primary Schools

Lyn Huddleston – (Pahiatua Schools)

Martha Manaena – (CiH Regional Coordinator)

“This is wonderful stuff. This is how you change the world. It's not about the computers, 
it’s about the people.”

Jean McCombie – Chairperson Wairarapa REAP, after the recent graduation

GRADuAtES 2010–11:

Makoura College 8 Apr-11

Makoura College 3 Jul-11

Ko Te Aroha 7 Jul-11

Te Kura Kaupapa Māori o Wairarapa 15 Jul-11

Lakeview School 17 Jul-11

total july 2010 – july 2011 50

PRofilE of ouR CiH GRADuAtES:

Mosty Māori, mostly live in the Eastside area .

Pākehā  

13%

Māori  

87%
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Porirua
the Porirua City Community 

it Educational trust known 
as e-learning Porirua was 

established in 2001. the trust 
was set up with the clear 

objective of training families in 
how to use computers to give 

them the skills and confidence 
to obtain a job and therefore 

reduce unemployment 
and substantially increase 

attainment levels of students in 
the City’s low decile schools. 

Michael Stevens

The 25 low decile schools in Porirua refer their families 
to the Computers in Homes training programme which 
is run at the Porirua RSA in Porirua East . 30 computers 
are available at the site for training families and each 
school term at registration a range of  parents (some 
with their youngest children) attend to become part of  
the programme . 

Milestone for the trust

In 2011, e-learning Porirua celebrated its 1000th family 
that has received training and a computer as part of  the 
Computers in Homes Programme .

Tracey MacDonald was humbled with the award . “I 
feel very honoured and privileged to be the 1000th 
person . To me it’s opened up a lot of  doors . It’s great 
having the internet – it’s just so much easier . It’s at my 
fingertips if  the kids need help with their homework . It 
makes life a lot easier .”

At the function to celebrate the occasion Graham Kelly, 
Chairperson of  e-learning Porirua, told the guests that 
this was a “milestone” for the Trust . “With a lot of  
fundraising by our Board, our Trust, over these past ten 
years, has trained and given 1000 homes, computers 
to families in Porirua City, affecting approximately 1500 
adults and 4000 children . This is a milestone for us and 
our community, but most importantly for the families 
who can now see a better future for themselves” .

Mr Kelly thanked the Mana Community Grants 
Foundation as being the founding and major funder of  
Porirua Computers in Homes . They have donated a 
total of  $450,000 .

In the past five years the Trust has also received 
significant funding and assistance from the Department 
of  Internal Affairs’ Community Partnership Fund, 
Hewlett Packard, Microsoft, Whitireia Community 
Polytechnic and Plimmerton Rotary Club .

Mana MP, Kris Faafoi, who also attended the evening, 
says the programme gives its students another avenue 
to look for jobs and to further their own education .

“At a time when many Kiwi families feel like they’re 
going backwards, community programmes such as this 
gives them the chance to help themselves” .

REPoRt CARD 2011

2,064 families in Porirua with 
school-aged children without a computer 
and internet connection* • 1081 
families, whānau and fanau have 
participated in Computers in Homes 
since 2002 • 180 CiH graduates 
in 2010–11 • 25 schools, kura and 
community technology centres as 
programme partners
* based on Census 2006

tHE BoARD of E-lEARNiNG PoRiRuA:

Members of  the Board live or work in Porirua City . 

Graham Kelly (Chair)

Wendy Betteridge 

Sue Chard 

Tim Davies-Colley

Hon. Winnie Laban

Philip Major

Pamela Meekings-Stewart

Murray McNae

Murray Woodley

“It is very useful for my family. We communicate back home with 
chat. We think this is great.”

Colombian Refugee

tracey MacDonald with her family 
receives a certificate and an iPad 
as an acknowledgement of being 
Porirua’s 1000th family to benefit 
from the programme.

MoRE iNfo oN ouR BloG At:

www.cih-porirua.blogspot.com 

GRADuAtES 2010–11:

Course 37 – School Term 3 57 Sep-10

Course 39 – School Term 4 54 Dec-10

Course 40 – School Term 1 52 Apr-11

Course 41 – School Term 2 17 Jul-11

total july 2010 – july 2011 180

PRofilE of ouR CiH GRADuAtES:

“I am very happy and proud of me because I know how to use the computer and I can 
now help my three children.”
Samoan Mother

Māori  

50%

Samoan  

14%
Pākehā  

14%
Cook is.  

11% 5%
Columbian  6%

Burmese
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Christchurch
in january this year, i was 

appointed as Regional 
Coordinator for Christchurch 

to support 100 families per 
year for the next three years. 

there is also an existing 
Computers in Homes 

Refugee programme running 
in Christchurch, which is 

managed separately. 

 It was decided to concentrate on the low decile schools 
on the east side of  Christchurch initially, and steadily 
work across the city . Bromley Primary School was the 
first school to sign up, with twenty five families . The 
school had completed a CiH programme over five 
years ago, and were keen to participate again . Their 
Deputy Principal, Marilyn van Eysden, who is also on 
our Steering Group, was familiar with the process and 
helped coordinate the group . They were up and running 
within a week of  term one starting .

All schools that were approached on the east were 
keen to participate in the CiH programme as they 
felt they had many disconnected families within their 
communities . However, when the second earthquake 
hit the region on 22 February, everything came to a 
complete standstill . The east side of  Christchurch was 
severely hit, with power and water supplies being out 
for three weeks and sewage lines shattered . Everyone 
was in survival mode . Schools were shut . Many people 
fled . 

It has been a steady road to recovery for the CiH 
programme in Christchurch . When Bromley Primary 
School reopened we found that about one third of  
the families in the CiH group had relocated . Others 
could not continue for a myriad of  earthquake related 
reasons . However, by the end of  term one, we 
had successfully graduated thirteen families . These 
participants put in a huge effort to make it happen . One 
mother was attending CiH training at 9am, then bussing 
into the hospital to spend time with her earthquake 
premature baby, before bussing back to school to 
collect her other children and heading home . Pure 
dedication and commitment .

This term there are five schools participating in CiH 
programmes . Bromley has a new group consisting 
of  some who did not finish in term one and other 
newbies . We also have groups at Avondale Primary, 
Aranui Primary, Christchurch East and Bamford Primary 
Schools . With on going earthquake issues around the 
city, the groups are prone to change, as people are 
still forced to relocate regularly . Flexibility is essential 
in these uncertain times in Christchurch, and CiH is 
providing a much needed service to the people of  this 
shaky city .

Sue Davidson

REPoRt CARD 2011

7,224 families in Christchurch 
with school-aged children without a 
computer and internet connection* • 
155 families, whānau and fanau have 
participated in Computers in Homes 
since 2003 • 55 CiH graduates in 2010–
11 • 6 schools, kura and community 
technology centres as programme 
partners
* based on Census 2006

ouR CiH StEERiNG CoMMittEE:

Geoff  Siave, Principal, Shirley Intermediate School (Chair)

Marilyn Van Eysden, DP, Bromley Primary School

Pauline Cotter, Shirley Community Board

Kose Seinafo, Regional Pasifika Education Coordinator, 
Ministry of  Education

Karaitiana Taiuru, Online Media Consultant & Contractor

Di Das, CiH National Coordinator

Sue Davidson, CiH Regional Coordinator

GRADuAtES 2010–11:

Catholic Cathedral College 6 Nov-10

Bromley Primary School 13 Apr-11

Bromley Primary School 9 July-11

Bamford Primary School 5 July-11

Aranui Primary School 9 July-11

Christchurch East School 5 July-11

 Avondale Primary School 8 July-11

total july 2010 – july 2011 55

PRofilE of ouR CiH GRADuAtES:

training at Avondale Primary School.

“Thank you for teaching me so well and giving me the confidence to use a computer. Since 
I started this course you have changed my point of view about computing and I have 

decided to further my studies.”
Parent, Aranui Primary

MoRE iNfo oN ouR BloG At:

http://computersinhomeschch.blogspot.
com/

Participants at Aranui Primary School.

Seniors 

5%

Samoan  

25%
Māori 

35%

Pākehā 

35%
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West Coast
WestREAP continued to 

deliver Computers in Homes 
to families in the Buller region 

in 2010.  our target for 2010 
was for us to develop the 

programme in the Buller and 
Murchison communities. Within 

our partnership arrangements 
with government agencies 

and NGo groups our priority 
has been to promote training 

at local community sites in 
response to specific learning 

needs. 

Jeannie Bryson

We greatly appreciated the ongoing support for our 
training programmes from the National Computers 
in Homes Co-ordinating Group (The NCCG 'Dream 
Team') . Through our Professional Development work 
with that team, Jeannie Bryson, our Computers in 
Homes (Buller) trainer was able to update the lesson 
plans and exercises she uses with our new learners 
to construct a very comprehensive and high quality 
learning experience, that our participants report to 
be great to work through, very thorough and well 
supported . 

During the year Jeannie also had the opportunity to 
learn a bit more about the technical side of  our IT 
training when Conbrio (The ARK) came to upgrade our 
machines, following the upgrade of  our Microsoft MARS 
licensing arrangements . Not only are our learning suites 
‘up to the minute’ in their technology, Jeannie is now 
well skilled at fixing common faults and inventing new 
and interesting ways to train and support her students . 

We have also been able to extend the programme 
through partnerships with Buller REAP, the Salvation 
Army, the Potikohua Trust and the Buller Bay 
Information and Resource Centre: 

Computers in Homes pods in the Buller and Murchison 
communities were very well received . 

The Murchison site is now used by the community 
(supported by Buller REAP) to run specific learning 
classes, in such things as photography, business 
management programmes and the senior citizens 
computer club .

In Westport the site will be used in 2011 for young 
people 16–19 out of  school who are working with 
correspondence programmes – one day per week and 
Buller REAP will be using the suite to provide extension 
IT courses in Westport with their own tutor .

The Potikohua Trust in Westport also has a small pod 
for use in their women only and their youth group 
sessions .

In Ngakawau, the seniors have also formed a group 
that carries out it’s own training and explorative 
sessions in computing . The resource centre has 
assumed the responsibility for the cost of  the ISP and 
power of  the computers now and intend to make 
them free for use in the community by anyone who 
wants to access the internet and for a minimal cost to 
tourists who happen by .

Stepping up

Stepping Up hummed along in Westland through 
2010, we worked with a total of  83 participants . 

In 2011 we intend to merge Computers in Homes 
and Stepping UP with existing partner programmes . 
We will be operating at three main sites with Jeannie 
providing the training and technical support . There 
will be a further two sites under Jeannie’s supervision 
with the support of  our Programme Co-ordinator, 
Cheryl Jackson – these will be placed in our current 
sites and/or anywhere else that we may be able to 
partner up to utilise an existing pod of  computers and 
could be anywhere on our Coast from Karamea to 
South Westland . 

REPoRt CARD 2011

933 households on the West Coast 
with school-aged children without a 
computer and internet connection* • 
464 families, whānau and fanau have 
participated in Computers in Homes 
since july 2004 • 108 CiH graduates 
in 2010–11
*based on Census 2006

Our new programme will be able to operate 
Computers in Homes where we will continue to 
run basic training sessions for families who have no 
computer . Stepping Up training will be provided 
for those who want to consolidate or update their 
IT learning . We also keep our options open for 
the next innovative step in bringing Information 
Technology back to our communities, improving the 
uptake of  IT on the West Coast and supporting our 
partner providers in Adult Education to make sure 
it’s always a sustainable pathway for our people .

MoRE iNfo oN ouR BloGS At:

http://www.westreapcih.blogspot.com/  
http://cihbuller.blogspot.com/

CiH graduation at Westport – january 2011 

Photo by Barry Whitnall

Cheryl Jackson
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Dunedin
the Dunedin Computers in 
Homes project has evolved 

as a direct result of the 
governments DlC funding 

announced in 2010. it started 
on thursday 2nd September 

2010, with a meeting at 
forbury School to set a 
steering group in place. 

I spent the following two days meeting and arranging the 
start of  classes at both Forbury & Brockville Schools . 
My family made the big move from the Far North on 
13th September . By the end of  September we were 
settled into our home now in Dunedin and had met the 
tutors for our project . Tuesday 12 October saw the 
first class of  the Dunedin project begin and within the 
week we had 3 classes running out of  Forbury and 2 
out of  Brockville . DUNEDIN COMPUTERS IN HOMES 
WAS BORN . 

While the tutors worked hard, I was meeting with 
our next round of  schools, the technician was busy 
arranging delivery of  machines, and the steering group 
was busy organising to get us under the umbrella of  
the Council’s Digital Office . December rolled around 
and this saw His Worship The Mayor Dave Cull getting 
his first taste of  a CiH graduation . He hosted the 
graduation of  the initial 36 participants at the Town 
Hall, and much to everyone's amazement rolled his 
sleeves up and served the graduation cake to one and 
all, complete with all his mayoral chains . Thanks to Dave 
Cull as he has become a firm supporter of  the project 
in Dunedin and has attended every possible graduation 
to date . 

A brainchild of  the steering group was to invite all 
Dunedin principals to the first graduation to launch 
the project and increase its profile . Thanks to this 
foresight we now have a waiting list of  12 schools and 
I am fielding calls regularly about the project . During 
this time we have managed to form an excellent 
working relationship with a number of  agencies in 
Dunedin namely WINZ, Presbyterian Support Services, 
and Social Workers in Schools . We have run the 
programme out of  a couple of  South Dunedin schools 
but are now finding that with the huge re-structuring of  
South Dunedin schools by the Ministry of  Education it 
is easier to concentrate on the northern schools until 
early 2012, when the mergers are due to be completed . 
Much to my surprise the demographics had very little 
effect on the uptake for the project . 

While I have been busy meeting principals, the steering 
group has moved ahead in leaps and bounds . We are 
now working as part of  the Dunedin Digital Office, 
WiFi Hotspots are being investigated as remedies for

REPoRt CARD 2011

2,335 families in Dunedin with 
school-aged children without a 
computer and internet connection* • 
154 families, whānau and fanau have 
participated in Computers in Homes 
since 2006 • 134 CiH graduates 
in 2010–11 • 7 schools, kura and 
community technology centres as 
programme partners
* based on Census 2006

low Internet uptake, we are considering establishing 
a Dunedin computer refurbisher, and there have also 
been murmurs of  a Computer Clubhouse . Dunedin 
has achieved maximum results in eight months, and 
can only go forward during the next twelve months . I 
would like to take this opportunity to thank each and 
every member of  the steering group; your energy has 
been extraordinary . Also a huge thanks must go to 
the group working on the ground . Firstly Tony & Liz 
Hayward, who no longer have a private life, with ‘real 
jobs’ and 8 CiH classes per week they are amazing and 
always ready to say “Yeah let’s make it work” . Lastly 
to the project technician Louis Moore, who also holds 
down a ‘real job’ and still finds the time to visit any 
tech problems within that 24 hour time frame . What 
an awesome group, how could we not succeed .

ouR CiH StEERiNG CoMMittEE:

Deputy Mayor Cr. Chris Staynes (Chair)

Stuart Dillon-Roberts –IT Consultant to DCC Digital 
Office.

Peter Brook – IT Consultant Otago Polytech

Peter Hills – Virtual Education Network

Pip Laufiso – Korkiri Training Centre

Tagiilima Feleti – Ministry of  Education

Ben Sincock – Principal Brockville

Janice Tofia – Principal Forbury

Janine Moore – CiH Regional Coordinator

Louis & Janine Moore

DuNEDiN CoMPutERS iN HoMES tEAM:

Janine Moore – Regional Coordinator

Liz Hayward – Project Tutor 

Tony Hayward – Project Tutor

Louis Moore – Project Technician

GRADuAtES 2010–11:

Forbury School 20 Dec-10

Brockville School 16 Dec-10

Calton Hill School 23 Apr-11

College Street School 15 Apr-11

Pine Hill School 14 Jul-11

Brockville School 7 Jul-11

Forbury School 24 Jul-11

North East Valley Normal School 15 Jul-11

total july 2010 – july 2011 134

PRofilE of ouR CiH GRADuAtES:

MoRE iNfo oN ouR BloG At:

http://dunedincomputersinhomes.
blogspot.com/

Samoan  

19%

Māori 

15%

Pākehā 

66%
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Pilot programmes
Pilot projects run in places with 
no previous CiH schools. they 

are the grassroots and seed for 
building to a regional response. 

All our Computers in Homes 
regions grew from one or two 

pilot schools originally run 
from the national office. Areas 

we have served this year are 
Waiheke island, Palmerston 
North and lower Hutt. We 

also began Masterton but 
have since handed over to 

Wairarapa REAP.

MoRE iNfo oN ouR BloG At:

http://pilotscih.blogspot.com/

REPoRt CARD 2011

26% or 1932 Palmerston North 
families with school-aged children without 
a computer or internet connection* • 57 
Palmerston North families connected this 
year across 4 schools 

29% or 3060 lower Hutt families 
with school-aged children without a 
computer or internet connection* • 19 
Hutt City families connected this year and 
registered for Stepping uP

25% of Auckland families with 
school-aged children without computer 
or internet; Waiheke island income 
distribution shows a higher proportion 
of lower income groups and a lower 
proportion of higher income groups, 
compared to the whole of Auckland City. 
this is partially due to a higher number of 
single parent families who are usually on 
fixed incomes and poorer* • 19 Waiheke 
High School families connected this year 
and waiting for Stepping uP
*based on census 2006

Our tutors are pivotal to the success of  CIH training . 
They accommodate family schedules and teach to the 
varying ability of  the parents .

When new regions are identified the National 
Coordinator sets up Steering Groups and appoints 
coordinators from the extensive networks created over 
the years . New coordinators are trained and mentored 
closely and school enquiries from our national office 
waiting lists are clustered together and followed up 
for inclusion . New and historical enquiries outside 
the established regions become the new pilots for the 
following year .

“the feedback from the Computers in Homes 
Project has all been very positive. Students 
are absolutely delighted with the quality of the 
computers that they received. the internet 
connection speed impressed the computer 
technician so much that he is going to change 
providers himself and the feedback on the 
tuition has been good. We cannot thank you 
and the Computers in Homes team enough for 
selecting Waiheke to be part of your wonderful 
scheme and we look forward to working with 
you again in the future. Heoi ano”

Fran Lapsley, Manager Waiheke Adult Literacy 

GRADuAtES 2010–11

Waiheke High School 19 Nov-10

Terrace End School 19 Apr-11

Somerset Crescent 15 May-11

Roslyn Primary 10 May-11

Tui Glen 8 Jun-11

Pomare School 11 July-11

Monrad Intermediate 13 Aug-11

total june 2010–july 2011 95

“To get a bit educated with computers, it’s been 10 years since I went to school! To help my child 
with projects he gets at school & be connected to the digital world! And also it was an offer I 

would be silly to refuse … its awesome, fun easy and fits in well with my kids” 
Parent, Somerset Cres School Palmerston North

PRofilE of Pilot CiH GRADuAtES:

So far, 74% of  pilot families have been connected to 
Broadband, 22% of  those to the local Wi-Fi option 
in Palmerston North . With large numbers of  families 
unable to afford landlines, a Wi-Fi internet service is 
more attractive where available . 

Graduation at Pomare School, lower Hutt.

Seniors 

6% Asian  

6%
Pasifika  

6%Māori 

41%
Pākehā 

41%

Di Das



52 53

Refugee programme
New Zealand has accepted 

refugees from Columbia, 
Congo, Rwanda, Botswana 

(Burundi), Eritrea, iran, 
the Sudan, iraq, Somalia, 

Ethiopia, Afghanistan, Nepal, 
Bhutan and Burma/Myanmar 

(including Chin and kayan 
people). Approximately 750 

refugees arrive every year as 
part of the Refugee Quota 

Programme. they spend their 
first six weeks at the Mangere 
Refugee Resettlement Centre 

(MRRC) and then typically 
move to Christchurch, Nelson, 

Wellington, Palmerston North, 
Hamilton or Auckland.

The Ministry of  Education has provided funding 
support for 80–100 recently arrived refugee families 
for Computers in Homes every year since 2004 . The 
purpose is to provide refugee children and their families 
with access to online educational resources as well as 
empower refugee families with computing tools and 
skills to enable them to become active participants in 
the online world .

In 2010–11, the Ministry provided support for a total of  
90 families .

Computers in Homes assists the Ministry of  Education 
in the delivery of  the refugee programme by supplying 
the technology elements – the refurbished computers 
and internet connections for the training hubs as well as 
for the programme participants .

The Ministry contracts training providers and technical 
support from within the refugee communities, including 
native speakers from the refugees’ home countries, to 
assist people who often have limited fluency with the 
English language . 

in 2010–11 the training providers were:

Christchurch: The training provider is PEETO . The 
trainer is Ali Deljo . Ali has a refugee background and is 
currently studying at Christchurch Polytechnic . 

Nelson: The training provider is Victory School . The 
trainer is Daniel karolyi who is the ICT teacher at 
Victory School .

Porirua and Lower Hutt: The training provider is 
e-Learning Porirua . The trainer is Sarah Rivers, who 
also provides training for other Computers in Homes 
families as well as for the Stepping UP programme .

Hamilton: The training provider is the Hamilton 
Multicultural Services Trust (HMST) . The trainer is john 
lee .

Auckland: The training providers are the Wesley 
Community Centre and Selwyn College . Angela 
Gibbons from Platinum IT teaches at the Wesley 
Centre and Elaine MacDonald at Selwyn College, 
where she is the community education teacher .

REPoRt CARD 2011

750 refugees arrive in New Zealand 
each year as part of the Refugee Quota 
Programme • 630 refugee families 
have participated in Computers in Homes 
since 2004 • 95 families graduated 
in 2010–11 • 6 regions – Auckland, 
Hamilton, Porirua, lower Hutt, 
Christchurch and Nelson – benefitted in 
2010–11

ADViSoRy CoMMittEE:

Abdirizak Abdi, National Refugee Education Coordinator, 
Ministry of  Education

Susan Gamble, Ministry of  Education

Abdi Bihi, Wellington

Hassan Ibrahim, Christchurch

Fatlianto Xiao, Hamilton

Abraham Mamer, Auckland

Di Das, CiH National Coordinator

GRADuAtES 2010–11:

Porirua/ Hutt Valley 20 Sept-10

Nelson 11 Oct-10

Hamilton 10 Nov-10

Christchurch 10 Nov-10

Selwyn, Auckland 9 Nov-10

Wesley Community Centre 24 Feb-11

Wesley Community Centre 11 Aug-11

total july 2010 – August 2011 95

“This is going to be a very valuable tool for me for my learning. It’s going to help me a 
lot, and the questions that my children ask, they can look up on the internet” 

Refugee from Columbia

“Because of all the opportunities in Porirua my family has a very bright future, once  
I have mastered English, I would like to get a job in the computer industry – maybe I 
could be a computer teacher.” 
Refugee from Burma

PRofilE of tHE REfuGEE CiH 
GRADuAtES iN 2010–11:

Graduates from CiH Refugee Programme.

Bhutanese 

5%

Burmese 

26%

Columbian 

24%Burundi 

17%

Somali 

12%

Nepalese 

10%

Afghani 

7%
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Acknowledgements

Computers in Homes celebrated our 10th 
Anniversary in 2010 .  From small beginnings at 
Cannons Creek school in Porirua with just 25 
families, the programme grew up in 2010 to become 
a mainstream government-funded programme, 
supporting 1000 families each year .

There are many people who have been instrumental 
in helping us achieve this success and we would 
especially like to acknowledge the support of  our 
funding partners .

First of  all, thank you to the Ministry of Education 
(MOE) team who shared our vision about how 
digitally connected parents could help with their 
children’s learning .  Pioneered by Carol Moffatt, and 
just as enthusiastically supported over the years by 
Murray Brown, Howard Baldwin and Douglas Harré, 
Computers in Homes would simply not exist without 
the creative funding support of  these people .  We 
appreciate how difficult it is to support ‘good ideas’ 
when there is no clear policy or funding provisions, 
but these people found a way .

Secondly, thank you to the Department of 
internal Affairs (DIA), for their support as part 
of  the Community Partnership Fund (CPF) in all 
three funding rounds .  The CPF funding allowed 
Computers in Homes to expand beyond the small 
scale pilots into regionally supported initiatives .  We 
recognise the specific support of  Natasha Mackie and 
Nick Westwood in helping us achieve this expansion .  
DIA continues to be a supportive partner with 
the latest Digital Literacy and Connection (DLC) 
programme funding .  We acknowledge the support 
of  Adrienne Percy and of  course Minister Tariana 
Turia, who went to bat for Computers in Homes to 
achieve baseline funding in Budget 2010 and again in 
Budget 2011 to further expand the programme .

We wish to also recognise the support of  the 
Ministry of Economic Development (MED), 
and especially Anna Livesey and Brad Ward .  While 
they have not been funding partners for Computers 
in Homes directly, they were instrumental in engaging 
the New Zealand Institute of  Economic Research 

(NZIER) in 2009 to investigate the education and 
employment benefits of  the programme .  I doubt 
that Computers in Homes would have navigated the 
corridors of  Treasury without this sound piece of  
research . 

Computers in Homes relies on government funding 
but a unique aspect of  the programme has been its 
‘value for money’ characteristic .  The Community 
Partnership Fund challenged us to find matching 
funding, in cash or in-kind .  With the support of  a 
number of  non-government partners, we were not 
only able to achieve this but we have also been able 
to sustain it .

One of  the most significant contributions comes 
from Microsoft . By using refurbished computers we 
have been able to draw on the Microsoft Authorised 
Refurbisher Scheme (MARS) Programme .  This 
allows us to install licensed Microsoft software on 
CiH family computers at a small fraction of  the retail 
cost .  Using Microsoft software is important to our 
programme as this is the most popular and most 
easily supported applications . Microsoft has also 
been a generous partner for Stepping UP through 
their global Unlimited Potential programme . We are 
indebted to Belinda Gorman in particular for helping 
connect us with these opportunities .

Our other major partners have been our Internet 
Service Providers – originally Watchdog and then 
Slingshot .  But for the last 12 months we have 
received excellent support from SNAP, which 
has been able to deliver both dial-up and ADSL 
broadband services substantially below market 
prices .

Our partner schools and community 
technology centres have also provided excellent 
support .  While we have been able to assist with 
equipment setups in many of  our partners’ premises, 
we have relied on their ongoing support in terms 
of  operating costs .  Without somewhere friendly 
and safe to meet for the weekly training sessions, 
Computers in Homes would not work . 

We would also like to acknowledge our many 
trainers and technicians . We make it a condition 
of  working for Computers in Homes that trainers 
and technicians must work at up to 50% below their 
normal charge-out rates . This policy has helped to 
create a network of  people whose first priority is to 
help their communities . 

We have also valued the support of  our regional 
partners, including the 2020 Far North ICT Trust, 
Gisborne District Council, Wairoa District Council, 
Hamilton Multicultural Services Trust, Wanganui 
District Council, Taranaki E-Learning Trust, 
e-learning Porirua, Wairarapa REAP and West Coast 
REAP, as well as the many people who contribute 
voluntarily in local CiH Steering Committees .

But without a shadow of  doubt the greatest 
commitment comes from our CiH coordinators 
at both the national and regional level . Their 
commitment extends well beyond what they are 
funded to do; their engagement with their local 
communities is a key success factor .

Thank you to all .

CiH coordinators in Wellington at the May 2011 quarterly hui.

Hon. tariana turia, Minister for the 
Community & Voluntary Sector, joins the 
CiH graduation celebrations at tui Glen 
School, lower Hutt, june 2011.
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