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INTERNET CONNECTION AT HOME: TYPE OF INTERNET CONNECTION:

0

100

200

300

400

500

600

Child 1 Child 2 Child 3 Child 4 Child 5 Child 6 Child 7 Child 8

How often do your children use the home computer for schoolwork or research for 
projects? 

Never Sometimes 1-2 hours week 1 hour a day 2 hours a day or more

CHILDREN'S USE OF INTERNET FOR HOMEWORK & RESEARCH PROJECTS:

Parents tell us that they are currently happy with their children’s performance at school . They report that 
their children are performing somewhat better than a year ago and that it does help to have a computer 
and internet connection at home . On this follow-up survey, parents gauge for the eldest child that 7% are 
below average, 65% average and 28% above average . This is a slight improvement over parents’ appraisals at 
time of  graduation, where they determined for the eldest child at school that 13% were performing below 
average, 64% average and 23% above average . Almost all families (85%) report that their eldest child uses 
the home computer for homework and research, 23% two hours a day or more, 26% one hour a day, 16% 
one to two hours a week and 20% sometimes . Other children in the family are similarly using the computer 
at least a few hours a week – most in fact every day – for learning and their school projects .

In 2015 the follow-up survey was completed by 600 families, most of  whom are using the internet frequently 
in their day-to-day lives . Of  those 600 households, all but 91 had the internet connected at home, but 
participants also tell us that they often access the internet outside the home, 27% at a relative’s home, 22% at 
a friend’s home, 21% at their work and 19% at the public library .

The children in Computers in Homes households still living at home range from preschool through to post-
primary, although the majority attend primary or intermediate schools . Most families report up to 4 children 
living in the family home but family size can include as many as 8 dependent children needing access to the 
home computer .
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How are your school-aged children performing at school now? 

Below average

Average

Above Average

HOW ARE SCHOOL-AGED CHILDREN PERFORMING AT SCHOOL?:

Research Outcomes
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Age of Children  

Over 25

18 to 24

14 to 17

11 to 13

5 to 10

Under 5

AGE OF CHILDREN IN THE FAMILY:

Of internet connection options, the largest group of  families (39%) have a Naked DSL Broadband 
connection which is not surprising given that the majority of  Computers in Homes families do not have a 
landline phone . Most other CiH homes have either an ADSL broadband (32%) or a WiFi connection (27%) . 
Only 1% have continued with a dial-up connection .

No 
16% 

Yes 
84% 

Do you have an internet connection at home? 

ADSL Broadband 
32% 

Naked DSL 
Broadband 

39% 

WiFi/Wireless 
27% 

Mobile Broadband 
(T-Stick) 

1% 

Dial-up 
1% 

What type of Internet connection do you have at home? 
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The majority of  participants have not gone beyond high school with their education as indicated by the fact 
that 40% have no academic qualification at all and another 20% gained their highest academic qualification 
while still at a school . 

FURTHER TRAINING (BY TYPE):
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What does your family  enjoy doing most on the computer?  These may be 
activities that you do together with your children on the computer or activities 

that you have observed any of your children doing. 

Family never does this Family does not enjoy this Family quite enjoys this Family enjoys this very much

FAMILY ACTIVITIES ENJOYED ON HOME COMPUTER:

The most popular participant use of  the internet is social networking, and in fact 60% of  adults say they 
access sites such as Facebook at least once a day while only 11% report they never visit such sites . The 
internet is a source of  entertainment in these households, with 52% going online just for fun or to pass 
the time at least once a day and a further 20% two or three times a week . Other popular daily uses of  the 
internet are viewing YouTube videos (38%), reading the news online (36%) and playing games online (34%) . 
About a third of  participants use the internet from time to time for information about health and medical 
questions (39%), online travel bookings (37%), community information found on their local council website 
(35%), help with hobbies (31%) and researching products before purchasing (30%) . 

Parents and children use the computer together most often to watch YouTube videos (66%), surfing the 
internet for fun (58%), looking at Facebook (57%) and playing computer games (55%) . The internet has 
helped closer connections with extended family and whānau with reported high use of  social networking 
sites, in addition to 86% using email to communicate frequently and 44% Skype use to be in touch with 
distant whānau .

0

100

200

300

400

500

600

700

How do you use the internet? 

At least once a day

2 -3 times a week

Once a week

From time to time

Never

USE OF THE INTERNET:

No qualification 
40% 

School qualification 
28% 

Technical/ trade 
qualification 

12% 

Tertiary diploma or 
degree 

20% 

What is your highest academic/technical qualification?  
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What other training or education have you attended since being a CIH family? 

Since graduating from Computers in Homes, 33% of  these 600 participants have gone on to enroll in further 
education or training . The largest number (27%) enrolled at a Wananga, followed by 17% in Stepping UP 
classes, 14% in courses offering NZQA units/NCEA qualifications and 12% enrolled each in Polytechnic 
courses or Adult Literacy classes . 

HIGHEST QUALIFICATION: HAVE NEW SKILLS HELPED WITH 
FURTHER TRAINING?:

Yes 
95% 

No 
5% 

Has having a computer helped you with this other education or 
training? 
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What kind of work are you involved in at the moment? TYPE OF WORK:

FOUND A NEW JOB OR BEEN PROMOTED SINCE GRADUATION:

The majority of  participants identify themselves as full-time parents at home at this point in time (38%), while 
21% are in part-time work, 16% in full-time work, 15% doing volunteer work, 14% are beneficiaries and 10% 
are actively looking for work .

In 2015, 132 of  the 577 adults who answered this question said they had gained a new job (6% full-time and 
12% part-time) or been promoted (7%) in the year following their CiH graduation . 

HOW COURSE IS TAKEN:

QUALIFICATION THAT 
CAN BE GAINED:

SUBJECTS/TOPICS STUDIED:
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Attending a class Tutor coming to my
house

Online using the
internet

Distance learning by
post

How are you doing this course? 

Unit Standards/ 
NCEA 
26% 

Trade Certificate 
3% 

Diploma 
6% 

Degree 
(undergraduate or 

Masters) 
12% 

Certificate 
39% 

No qualifications-
other reasons for 

taking course 
14% 

What kind of qualification can you gain through this course? 

0%
5%
10%
15%
20%
25%
30%
35%
40%

What subjects or topics did you learn about or study? 

Yes, new full-time 
job 
6% 

Yes, new part-time 
job 
12% 

Yes, promotion 
5% 

No change 
77% 

Since CiH graduation have you got a new job or been promoted in your 
current workplace?  

Their preferred mode of  learning is face-to-face (77%), while 24% are studying online . Just under 40% have 
chosen to continue with ICT-related study, 25% are interested in learning more about Māori Studies/ Te Reo 
and 20% are pursuing basic literacy and numeracy . Having a computer at home has helped with their study, 
and 82% tell us it has been extremely helpful to be able to work on assignments at home and 56% report it 
extremely helpful to have the internet at home to research possible courses to enrol in .

Given that the majority of  participants came 
into Computers in Homes with no formal 
academic qualifications, it follows that 
they are seeking to gain either a certificate 
(39%) or NZQA unit standards (26%), in 
some cases as a first step toward higher 
qualifications . 
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USE OF INTERNET FOR SEARCHING GOVERNMENT WEBSITES:

HOW COMPUTER SKILLS HELPED IN FINDING EMPLOYMENT:

BENEFITS COMPUTERS IN HOMES HAS GIVEN THE FAMILY:

Participants report that their family has gained both learning and social benefits from participating in the 
programme . They identify as the most important benefits the computer skills acquired by the adults (62%) 
and the children (67%), skills that will help them in a world where more and more transactions are going 
online . What are also of  highest importance are the skills parents have learned to help their children with 
their homework (63%) . The most important social benefits of  the programme are gaining confidence (60%) 
and feeling proud of  what their children have achieved (75%) and of  themselves (64%) .

Participants also report that other adult family members living in the household with the computer and 
internet had also changed their employment status over the last 12 months . Of  the 469 responses to the 
question about changes in the employment status of  – as a minimum – one other adult in the family home, 
12% reported at least one other adult had gained a new full-time job, 10% a new part-time job and 3% 
promotion in current job .

Being able to use a computer was the most helpful component of  the Computers in Homes programme in 
terms of  gaining employment (76%), but gaining new skills (70%), feeling confident (68%) and learning how 
to use Jobseeker websites (68%) were also highly rated .

HAVE OTHER FAMILY MEMBERS BENEFITED? The two government websites most frequently visited by Computers in Homes participants are Work and 
Income (63%) and Inland Revenue (61%) . Other frequently visited government websites are Ministry of  
Education (30% visited this website in the last 12 months), New Zealand Transport Agency (25%), Ministry 
of  Health (16%) and Ministry of  Justice (15%) .
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Have you ever looked at any of these government websites for 
information? 

No, have never done this Yes, have done this
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Have any other family members got a job or promotion since you joined CIH? 
(Adult 1,2,3 and 4 refers to anyone over 18 years of age living in your household who have 

left school.) 

Full-time paid job

Part-time paid job

Promotion at work or better job

No change in occupation
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How did having a computer help you find a job? 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Computer skills for children
Computer skills for parents

Computer skills for other family members
Family time together

Parents can help children with homework
Understand school & teachers better

Communicate with the school
Getting a paid work position at the school

Volunteer at the school
Community work

Proud of myself
Proud of my children

Fun
Made a CV

Got an interview for a job
Using computer at work

Confidence
Communication skills

Family budgeting skills
Burning CDs DVDs to store files

Storing digital photos,family history

What benefits has your family gained from Computers In Homes? 

Very important Important Quite Important Of little importance Not important Not sure


