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Computers in homes

This comprehensive programme, which many former refugee families settled in the
Manawatu have been involved with over the past 5 years, has proved to be
enormously successful. In our experience at Refugee Services Manawatu, it is one of
the very few, if not the only programme of any type which has successfully removed
every barrier to access for refugee families. The provision in particular of childcare
and transport is a unique aspect of the programme and without this support most of
the refugee families who have recently arrived in the community would be excluded.

The programme has very successfully addressed and supported cultural issues and the
employment of a family liaison worker who acts as both a language and cultural
interpreter has been instrumental in developing community trust and confidence in the
programme. This position has enabled the link between the ethnic and host
communities to be as constructive and efficient as possible.

It has been a delight to observe parents in the community who have few literacy skills
and who speak no English start developing confidence and enjoyment in using their
computers. The increase in their self esteem and in their ability to regain their
leadership roles in the family that this programme has enabled has made a significant
contribution towards supporting families towards successful resettlement.
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